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July 15, 2016 

 

 

 

RE: KEHP LivingWell Promise NOT Fulfilled – ACTION REQUIRED 

 

 

Due to changes in Federal Regulations related to health plan wellness programs, the Kentucky 

Employees’ Health Plan (KEHP) is required to change the reward for fulfilling the LivingWell 

Promise.  

 

You are receiving a final opportunity to complete your 2016 LivingWell Promise so that you too 

can receive this reward.  You have until August 15, 2016 to complete your HumanaVitality 

Health Assessment. Because this is your final notice, we are encouraging you to take your 

Health Assessment rather than the Vitality Check due to the length of processing time for the 

biometric screening. 

 

In 2017, whether you complete your LivingWell Promise or not, you will have access to both the 

LivingWell and Standard plan options. However, only members who completed their LivingWell 

Promise in 2016 will have the opportunity for discounted insurance premiums based on 2017 

plan rates.  

 

Because we do not want you to incur a premium penalty in the next plan year, you should 

immediately go to LivingWell.ky.gov and follow the steps below: 

To complete your Health Assessment:   
 Click on the "HumanaVitality Login"  

 Sign in or register with your MyHumana login 

 Click the "Get Healthy" tab  

 Click "Health Assessment" to answer the questions and receive your Vitality Age  

 

This final opportunity is available only through August 15, 2016. 

 

If you have difficulty completing the health assessment, contact HumanaVitality at 855-478-1623. 

  

 

Regards, 

 

Kentucky Employees’ Health Plan  

NOTE: You can ignore this letter if you have 

already completed your Health Assessment 
or Vitality Check. Due to processing 
timelines, this letter may have been 
produced prior to the KEHP receiving notice 
of your LivingWell Promise completion. 


